2. MENEATNWIDNGUINBN15YIN91U (Communicative English at Work) dwsunguunnd
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Interacting with patients (ﬂﬂiﬁﬂﬁﬁuﬁuﬁﬁuﬁﬂ’w)

Talking about past medical history (m'iwumﬂzJLﬁaaﬁuﬂizi’ﬁmqmmwéﬁN'mm)
Talking about family past medical history (miﬂqmaaLﬁmﬁ’uﬂisi’ﬁmaﬂmt,wmﬂu
DARTDINTOUAT)

Talking about pain (head, chest, kidneys and urinary tract, tooth, lower back,
abdomen, etc.) (msvﬂmﬁ'mﬁ’ummiﬁwm - Aiswey, vthents, mMadudaany,
lu, nasdruans, wtvoq)

Questioning to help a patient describe the symptoms (ma&ﬁmmﬁa%ﬁaéﬂw

OUNEDINNTVDINULDY)

Instructions (N15HAANLUZLN)

Giving clear instructions to a patient (M30FUIBTUROUNTININTALIULALTIY)
Explaining medical procedures (NM585U8TUABUNINNITLANE)

Offering advice to patients (M3biFLuzuALE)

Medication (811)

Explaining how to take medication (n1595u18735n151%81)

Explaining possible side effects (NM3a3urenatnafsaiidulule)

Hospital Team (n159i191dudiu)

Ordering supplies (mié"aaqﬂﬂsaimamﬂl,wwé)

Communicating with team members (mi?‘%aa’ﬁﬁ’uam%ﬂiuﬁu)

Effective telephone communication between hospital staff (M3doansns
Insdwiserinadmihilsanenunaliiiussansam)

Reporting and discussions on health/patient care issues (N155189ULAZ NS

adusenetulymguain / Msauatae)
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Oral Presentation Skills (1nwen1sWALILEUDIY)

Planning and getting started: Presentation technique and preparation,
Audience (AM519LRNULAENSSUEY: WARANISULEUBLALNTASUUAIIUNS DY,
D)

The introduction (MsuaWan15iLaUe)

The Main body: Listing information, Linking ideas, Sequencing (Lﬁamwé’ﬂ: n13
LLamswmﬁa;ﬂa, miﬁaﬂmmmﬁm, ANSINERU)

The End: Summarizing and concluding, Questions and discussions (m’imﬂﬂ@
nmsdaue: Msasy, Aany, wagnseiusiy)

Using visual aids: Talking about the content of visual aids, Describing Charts,
Graphs, and figures, Describing Trends (nsld&e: nsldde, NNIRUNBUHUY
N3 FLAY LarN1T95UIBLUALTILAIGY)

Holding the audience’s attention (mﬁﬁa@@mmaﬂwmﬁw)

Running a meeting (ﬂ'liﬁ’ﬂﬂsz‘zqm)

Establishing the purpose of a meeting (M3iMuATRgUsEAIAvRINITUTEYL)
Stating and asking for opinion (AM5¥aANUAALTIL)

Interrupting and handling interruptions (N13UBUATINIL/ NIFINNITNITTAVINIE)
Asking for and giving clarification (M3veuarlsiFTuas wsatataaulunisuseyw)

Ending the meeting (M3aUNTUTEYN)

599 (Flu9)
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